


What To Expect During Your Stay

Our entire team is dedicated to providing you with
asupportive environment that helps to ensure your
stay will be a positive experience. e following
information about our unit will help you know
what to expect as a patient or family member.

Care delivery

During your stay, you will be seen by a nurse, a
psychiatrist, and a social worker. We will gather
information from you, family members, outpatient
treatment team members, and prior visit notes.
Together, the psychiatrist, patient, and identi ed
family member(s) will make a decision about next
steps for treatment. Before discharge, the team will
provide you with a personalized plan.

Secure area

CPEP isasecure unit operated under the New York
State O  ce of Mental Health (NYS OMH) CPEP
Regulations.  isenvironment is designed with

your safety in mind. Per NYS OMH regulations, all
patients must be evaluated by a physician before being
allowed to leave the locked unit.

Con dentiality

Protecting your privacy, and that of other patients, is
our highest priority. So, no cellular phones or other
electronic devices are allowed within the CPEP secure
area. Visitors must step outside this area to make a
phone call.

Cell phones

Visitors will be asked to leave their belongings—
including phones—in lockers outside of the unit. You
can leave the unitanytime to access your belongings. No
cell phones are allowed in the unit. For safety reasons,
charging cords are not permitted in the unit. Visitors
may leave the unit any time to charge phones. Phones
can be charged behind the Sta  Station upon request.

Wait time

W do our best to see you as soon as possible. But, it
takes time for sta  members to collect information
and develop the best care plan for each patient. Be
aware: the wait time can be several hours.

Communication

Wk value the integral role you and your family/
friends play as active members of the healthcare
team. e encourage you to bring any questions to



