
What if I do not meet the income limits?
If you cannot pay your bill, UR Medicine o�ers a  
payment plan to those patients who request that method 
of payment. Payment plans are extended to all patients 
who are unable to pay for their hospital bills within the 
normal established time periods.

Can someone explain the discount? 
Can someone help me apply?
Yes, free, confidential help is available. Call the Financial 
Assistance Department at (585) 784-8889. If you do not 
speak English, someone will help you in your preferred 
language. Our Financial Case Managers can tell you if you 
may qualify for free or low-cost insurance, such as  
Medicaid, Child Health Plus, or eligible to purchase  
coverage through the New York Healthplan Marketplace.  
If the Financial Case Manager finds that you may not 
qualify for low-cost insurance, they will help you apply 
for a discount through the Hospital’s Financial Assistance 
program. The Counselor will help you fill out all the forms 
and tell you what documents you may need to supply.  
To see a Financial Case Manager you may go to the Care 
Management O�ce Room Med 1-2315.

What do I need to apply for a discount?
Materials needed to apply for a discount are: copies of 
wage/income statements (pay stubs) for the past 90 days; 
Social Security Income, other documentation that  
explains current household gross income, copies of  
insurance/Medicaid denial notices (if available). If you  
can not provide any of these, you may still apply for our  
financial assistance program.

What services are covered?
All medically necessary services provided in  
Strong Memorial Hospital, Highland Hospital, or the  
UR Medicine Healthcare Professionals are covered by the  
discount. This includes outpatient services, emergency 
care, and inpatient admissions. Charges from private 
doctors who provide services in the hospital may not be 
covered. You should talk to private doctors to see if they 
o�er a discount or payment plan.

How much do I have to pay?
The amount that you will have to pay for services will 
depend on your household income, but if you qualify for 
financial assistance, the amount you would have to pay will 
not exceed the amount Medicare Parts A & B would allow. 
Information about the Medicare allowed amount is  
available upon request from our Price Estimation service. 
Please contact us at (585) 758-7801. The provision of 
urgent or emergent health care is never delayed pending a 
financial assistance determination.

How do I get the discount?
You have to fill out the application form. As soon as we 
have proof of your income, determined that you are not 
eligible for insurance and have received a completed  
Financial Assistance application, we can process your  
application for a discount according to your income level. 
You may submit the application before, during or after  
services are rendered. Send the completed form to  
University of Rochester, 601 Elmwood Ave., Box 888,  
Rochester, New York 14642 attention: Financial Assistance 
O�cer or bring it to the Care Management O�ce Room 
Med 1-2315.

How will I know if I was approved for 
the discount?
University of Rochester will send you a letter within  
30 days after completion and submission of all requested 
documentation, telling you if you have been approved  
and the level of discount received.

What if I receive a bill while I’m waiting to 
hear if I can get a discount?
You cannot be required to pay a hospital bill while your 
application for a discount is being considered. If your 
application is turned down, the hospital must tell you why 
in writing and must provide you with a way to appeal this 
decision to a higher level within the hospital.

What if I have a problem I cannot resolve 
with the hospital?
You may call the New York State Department of Health 
complaint hotline at 1-800-804-5447.
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