
 

 Commerce Training Institute September 09 hinweb@health.state.ny.us, 518-473-1809 
 

Background:  
The eFINDS application is the Health Commerce System 
(HCS) platform for tracking evacuee movement. eFINDS   
captures minimal amounts of data, and allows facilities 
to track the evacuees as they move to other facilities, 
facility types or temporary shelters. This information is 
shared in   real time with HCS authorized users 
statewide.  
 
eFINDS is a role based application, therefore, the HCS       
Coordinator will need to assign the appropriate HCS us-
ers to the eFINDS Reader (for LHDs & NYSDOH ROs), or 
the facility eFINDS Data Reporter or eFINDS Reporting 
Administrator role. A key component to the success of 
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