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received by that date, the student will be placed on a mandatory leave of absence until the end of the 
semester. 
 
USE OF LEGAL NAME POLICY 
 
All medical students will be required to use their LEGAL NAME on all official school documents and 
records, except as outlined below.  A student’s legal name is based on the verification of identification 
documents presented during registration. The institution will only amend a student’s legal name 
based on legal change of name documentation.  
 
If a student provides a preferred first name (preferred), the medical school will: 

�x Include it on course rosters, along with the student’s legal first and last name [lastname, 
Firstname (Preferred)] 

�x Use it in the student’s email address [preferred_lastname@urmc.rochester.edu] 
�x Use it in the Student Desk Reference used by faculty and students [Preferred Lastname] 
�x Use it on the student’s name pin* worn on their white coat [Preferred Lastname] 

 
* The identification badge issued by the medical center will include legal name only 
The school reserves the right to exclude preferred first names that have inappropriate content. 
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Clerkship Absence Request Table 
The reasons for absences will never be shared with the clinical team for any type of absence 
The clerkship coordinator will be made aware of absences for scheduling purposes  

Type of 
Absence 

Pre-
Approval 
Required 

Examples Number of 
days 

allowed 

Contact for 
request 

Decision 
maker 

Remediation 
Required 

Emergency 
(No 
advanced 
notice 
needed) 

No Unexpected Health 
issues, 
personal/family 
emergencies/crisis 

Situationally 
Dependent  

To: 
Clerkship 
Director 
Associate 
Dean for 
Student 
Affairs 
Advisory 
Dean 
 

Clerkship 
Director 

Situationally 
Dependent 

Personal  (4-
wk advanced 
notice) 

Yes (Expected) 
Weddings, 
graduations, 
tournaments,  
planned personal 
health maintenance  

Max up to 2 
days per 
clerkship 
greater than 
4 weeks with 
permission 
*2 days 
includes 
personal 
and 
professional 
combined  

To: 
Clerkship 
Director 
 
CC: 
Clerkship 
Coordinator 
Associate 
Dean for 
Student 
Affairs 
Advisory 
Dean 
Michelle 
Knotowitcz  
 

Clerkship 
Director 

To be 
negotiated 
with Clerkship 
Director 

 

Professional 
(4-wk 
advanced 
notice) 

Yes Conferences, board 
exams,  
(not including 
interviews) 

Max up to 2 
days per 
clerkship 
greate80.001(,)-
ET
.16 0.48 
ET
.18
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NOTIFICATION WHEN STUDENTS HAVE MEDICAL EMERGENCIES 
 
University Health Service (UHS) may, if given consent by the student, notify the Associate Dean for 
Student Affairs or the Senior Associate Dean for Medical Student Education when a student is admitted 
to a hospital or has a medical or mental health emergency. The student will determine what information 
if any will be shared with the school.  The medical school will also alert UHS when a student is in route 
to or admitted to a medical facility.  
 
ACADEMIC PERFORMANCE AFFECTED OR CAUSED BY A DISABILITY 
 
If a student claims that his/her/their academic performance has been affected or caused by a disability, 
he or she must provide documentation from an appropriately licensed diagnostician and/or medical 
professional of the disability to the Associate Dean for Student Affairs.  Such documentation must also 
include suggested accommodations for the student.  This information may be shared with the MSPRB 
and if not satisfied with the quality of the evaluation, the qualifications of the evaluator, or if other 
questions/concerns arise, the MSPRB may require another professional evaluation of the student by a 
professional of its choosing, at the University’s expense.  MSPRB, in consultation with the Associate 
Dean for Student Affairs will consider accommodations suggested by the student or any person 
evaluating the student and will decide which, if any, are reasonable and may be made.  In all cases, 
MSPRB may suspend the academic or clinical activities of a student it deems may be a danger to him 
or herself or others. 
 
If the student him/herself puts his/her/their medical or psychiatric condition at issue, he/she/they must 
release his/her/their medical records or a summary attestation by a licensed provider to the MSPRB to 
support this claim, or it cannot be considered.  The MSPRB may choose to have the records reviewed 
by providers at the University Health System (UHS) and/or the University Counseling Center (UCC) 
and request they provide an assessment.  
 
INFORMATION TECHNOLOGY ACCEPTABLE USE POLICY 
 
Scope 
This policy details specific requirements for the use of all computing and network resources at the 
University of Rochester, including electronic and hardcopy data, information, and information 
assets.  Information resources and technology at the University of Rochester support the educational, 
patient care, instructional, research, and administrative activities of the University, and the use of 
these resources is a privilege that is extended to members of the University of Rochester 
community.  As a user of these services and facilities, you have access to valuable University 
resources, to legally restricted and/or confidential information, and to internal and external 
networks.  Consequently, it is important for you to behave in a responsible, ethical, and legally 
compliant manner. 
 
In general, acceptable use means ensuring that the information resources and technology of the 
University are used for their intended purposes while respecting the rights of other computer users, 
the integrity of the physical facilities, the confidentiality of data, information, and information assets, 
and all pertinent license and contractual agreements.  If an individual is found to be in violation of the 
Acceptable Use Policy, the University may take disciplinary action, including restriction of and 
possible loss of network privileges or more serious consequences, up to and including suspension, 
termination, or expulsion from the University.  Individuals may also be subject to federal, state, and 

http://tech.rochester.edu/data-security-classifications-at-a-glance/


https://www.rochester.edu/policies/policy/data-security-classifications/
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�x Modify, without proper authorization, any of the University’s information resources and 

https://tech.rochester.edu/policies/acceptable-use-policy/#:%7E:text=In%20general%2C%20acceptable%20use%20means,and%20information%20assets%2C%20and%20all
https://tech.rochester.edu/policies/acceptable-use-policy/#:%7E:text=In%20general%2C%20acceptable%20use%20means,and%20information%20assets%2C%20and%20all
https://tech.rochester.edu/policies/acceptable-use-policy/#:%7E:text=In%20general%2C%20acceptable%20use%20means,and%20information%20assets%2C%20and%20all




http://intranet.urmc-sh.rochester.edu/policy/HIPAA/index.asp
http://intranet.urmc-sh.rochester.edu/policy/HIPAA/index.asp
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to store protected data on any other cloud storage services such as iCloud, iCloud Drive, Dropbox, 
Google Drive, etc. Students who have iPads and\or iPhones are responsible for ensuring that no 
protected data is inadvertently backed up to iCloud as part of their regular device backup settings, as 
well as students who have Android phones and tablets that back up to Google Drive. 
 
Backup Copies 
Data on the Computer System are subject to back up at the discretion of the University. 
 
Deleting Electronic Communications 
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ASSESSMENT POLICY 
 

Courses 
 
Students must pass both tutorials/small groups (quality of participation in PBLs/labs/conferences) and 
exams (numerical scores) to pass courses. 
 
If a student begins but does not finish an exam (including but not limited to written, standardized 
patient, laboratory practical) due to any student related circumstances (including illness), the exam is 
graded at the point that it is stopped, regardless of disability, regardless of accommodations. 
 
Students receive and are assigned grade of Pass, Pass Marginal, Fail or Incomplete within six weeks 
of the end of each course. 
 
Students must pass all courses and summative assessments to advance to the next phase. 
Advancement is determined by the Medical Student Promotions and Review Board. 

 

Clerkships and Acting Internships  
 
Clerkship grades will be determined from both individual evaluations of the student (narrative and 
numeric information) and objective examinations.  
 
Acting Internships  grades will be determined from individual evaluations of the student (narrative and 
numeric information) and may include objective examinations. 
 
If a student begins but does not finish an exam (including but not limited to written, standardized 
patient, laboratory practical) due to any student related circumstances (including illness), the exam is 
graded at the point that it is stopped, regardless of disability, regardless of accommodations. 
 
Students receive and are assigned grade of Honors, High Pass, Pass, Pass Marginal, Fail, TBD, or 
Incomplete within six weeks of the end of each clerkship. 
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Policy Requiring Participation of Non-faculty in Programs to Teach and Assess Medical 
Students 
 
All graduate students, medical students, residents, and other individuals who are not faculty are 
required to participate in an orientation program or in a teacher development program where they will 
gain knowledge and skills in the teaching and/or assessment of medical students. Orientation 
programs can be conducted by the course or clerkship director to focus on individual skills in the 
instruction of the objectives of the course or clerkship as well as the assessment of student 
achievement of these objectives. Examples of formal programs include but are not limited to 
Residents as Teachers programs and department or residency program based instruction. 
 
Monitoring of resident participation in formal programs to teach and assess medical students is the 
responsibility of the individual course or clerkship director with information sent to the Office of 
Curriculum and Assessment which is responsible for central oversight. 
 
Approved by the Curriculum Steering Committee on March 22, 2022 
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Students may not perform procedures without direct supervision. 
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Eligibility for Examination Remediation:  

Students who marginally pass or fail a course examination, a block of a course, or receive a final 
grade of Pass Marginal in a course based upon the standard for passing as outlined in the course 
syllabus may be eligible for examination 
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Acting Internship, the first will be counted as the Acting Internship required for graduation.  The second 
will be counted toward elective credit.  
 
The following grade definitions will be used for Clerkships and Acting Internships: 
 
Honors: Student demonstrates the skills to meet all clerkship or acting internship learning objectives 
and competencies, exceeding them in all or almost all areas, including consistently demonstrating the 
IICARE values. Students demonstrate independence and excellence in self-directed learning and 
improvement. Areas for growth are acknowledged and recognized by the student with a plan to improve 
and utilize appropriate resources. (Approximately 33% of students in a clerkship will be assigned this 
grade, acting internship grading distributions vary.) 
 
High Pass: Student demonstrates the skills to meet all clerkship or acting internship learning objectives 
and competencies, exceeding them in several areas, including consistently demonstrating the IICARE 
values. Student demonstrates excellence in self-directed learning and improvement. Most areas for 
growth are acknowledged and recognized by the student, and they may benefit from guidance in 
managing a plan to improve and/or utilizing appropriate resources. (Approximately 33% of students in 
a clerkship will be assigned this grade, acting grading distributions vary.) 
 
Pass: Student demonstrates the skills to meet all clerkship or acting internship learning objectives and 
competencies, and may even exceed them in some areas, including consistently demonstrating the 
IICARE values. Student demonstrates adequate skills in self-directed learning and improvement. 
Student has demonstrated growth with one or more important areas that need further work and may 
need consistent guidance to identify other areas, manage a plan to improve, and/or utilize appropriate 
resources. (Approximately 33% of students in a clerkship will be assigned this grade, acting internship 
grading distributions vary.) 
 
Pass Marginal: Student is not able to meet all clerkship or acting internship expectations requiring 
remedial work (to be determined by the relevant grading committee) before a Pass grade for the 
clerkship can be awarded. A Pass marginal (Pm) can only be remediated to a grade of Pass, and must 
be remediated for promotion to Phase 4 per policy. The Pass Marginal grade is for internal tracking 
purposes. Pass marginal grades will not appear on the final transcript.  
 
Exceptions   

�x Pm grades that have not been remediated before a student withdraws, is dismissed, or status 
as a medical student ends, will be reflected on the transcript and in the permanent record as 
grades of Incomplete (I)  

�x When preparing the enrollment history of a student who has withdrawn, been dismissed, or 
whose status has ended, the school will report Pm grades of remediated courses.  The 
transcript will retain the remediated grade(s) of Pass. 

  
The remediation weeks for a Pass Marginal (Pm) clerkship grade cannot count as elective time.  In 
addition, credit-bearing Acting Internships cannot be used for remediation of Pm clerkship grades.  The 
remediation can only count for the clerkship.    
 
Withdraw (W): Students who start core experiences or electives and withdraw before completing the 
courses will be assigned grades of W on their transcripts.  Students will NOT receive partial credit for 
the weeks completed.  
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Withdraw Failing (WF): When a student has been enrolled for at least 50% of a clerkship and elects 
to withdraw with a failing performance, a grade of WF will be assigned.  When the clerkship is retaken 
and completed, the student will be assigned the grade earned in the retaken clerkship.  The transcript 
will have the WF grade as well as the grade assigned in the retaken clerkship. For example:   

2020 Adult Inpatient Clerkship: Medicine Block AI –WF 
2021 Adult Inpatient Clerkship: Medicine Block AI –HP    

 
Fail: Very significant deficiencies, requiring that the student repeat the entire clerkship. A course grade 
of "Fail" (F) cannot be remediated.  The course must be repeated. The transcript will record the grade 
of “Fail” under the academic year when the course was taken.  Successful completion of a failed course 
will be noted by a “Pass” on the transcript under the academic year when the course was re-taken. 
Pass is the highest grade that can be assigned. (In a typical year, 0-2% of students will achieve this 
grade.) 
 
Incomplete: Used at the discretion of the clerkship director, usually when a student who has otherwise 
done passing or better work has been unable to fulfill all course requirements in the appropriate 
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De-identification of Assessment Data 
De-identified student assessment data (e.g., name, pronoun) will be used to collectively derive 
a grade for acting Internship students. 
 
Final Grade Submission 
The acting internship director will ensure grades are provided to students in a 6-week 
timeframe. A narrative summary is required and it is the responsibility of the acting internship 
director to ensure completion of and to sign off on the narrative summary. 
 
Grade Distribution 
There are no suggested guidelines for acting internship grade distributions. 
 

Approved by the Curriculum Steering Committee on June 22, 2021 
 
 
Clerkship Subject Examination Failure Policy 
 
Upon failing the first time, the student must meet with a school designated learning specialist and 
retake the clerkship subject exam within three months.  Upon failing a second time, the student must 
work with the clerkship director and school designated learning specialist to develop and implement a 
study plan, take a two week “pause” from their clinical rotations to study, and re-take the exam.  The 
two week “pause” is at the end of the current course, clerkship, or elective. The two week period is 
non-credit bearing.  Upon failing a third time, the student may be required repeat the entire clerkship. 
  
 
Approved by the Curriculum Steering Committee on June 22, 2021 
 
 
Final Grade Submission Policy: 
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clerkship, elective, acting internship director submits to the Associate Dean for Student Affairs 
all primary evaluation information, initial grade summary and a summary of the consideration 
and decision following the first appeal.  All of this information is de-identified. The student 
submits their appeal to the Associate Dean for Student Affairs who de-identifies the appeal.  
All information is sent by the Associate Dean for Student Affairs to the ad hoc grade appeal 
committee.  

6. The ad hoc committee meets and reviews all of the information.  To avoid conflicts of interest, 
the director will not discuss, be present at nor participate in this process.  

7. The decision of the ad hoc committee is final.  The ad hoc committee’s decision is forwarded 
to the Associate Dean for Student Affairs for student notification.   

 
Approved by the Curriculum Steering Committee on June 22, 2021 
 
 
Global Assessments 
The 
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Advisory Status is for internal tracking and support purposes to identify, assist and monitor students 
with academic or o
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�x Fully satisfactorily complete all Phase 1 courses subjects during two full years as a 
matriculated student.  

�x Fully satisfactorily complete all Phase 2 courses and clerkship during two years as a 
matriculated student. 

�x Take no longer than six calendar years as a matriculated student to complete the requirements 
for the M.D. degree.  

Time spent on Leave, as a Student Fellow, or in another degree program does not count in this 
calendar. Students who have not completed the requirements in six calendar years as outlined above 
will be considered for dismissal from the medical school by the MSPRB.  The MSPRB is “…empowered 
by MedSAC to monitor the performance of all students….and given authority for deciding the promotion, 
graduation, commendation, and remediation of all medical students.”  
 
Approved by the Curriculum Steering Committee on June 22, 2021 
 
 
GRADUATION REQUIREMENTS  
 
URSMD MD PROGRAM ELECTIVE REQUIREMENTS CHANGES 
 
At the December 19, 2023 Curriculum Steering Committee, the CSC voted to change the 
elective requirements to the following:   
 
Elective Requirements: 

23 weeks of elective in Phase 3 and Phase 4 combined to graduate (no change) 
No more than six weeks in a research elective (no change)  
No more than 12 weeks of extramural electives (no change) 
No more than 12 weeks in a given subspecialty* (increase from 8) 
Allow up to eight weeks of non-clinical electives (previously no restriction) 
*Students who do 12 weeks in a given subspecialty must complete six weeks of their 
remaining electives in a clinical setting that is different from and their subspecialty choice. 
(new requirement). 

 
Students can always do more than the minimum required number of electives. 
 
This change in policy will begin with students currently in Phase 2, those who have not 
completed all the Phase 3 required clerkships and courses by the end of the 2023-24 academic 
year. This includes all students returning to the MD program from the PhD portion of the MD-
PhD program, from a year out, or a leave of absence. 
 
Students in the Class of 2025 can elect to follow the new requirements. If they choose to do 
so, they must follow all of the new requirements outlined above.  
 
Academic Schedule: 
 
Each University of Rochester medical student is required to complete successfully the following: 
 

Academic Requirements 
Orientation (Phase 1) 
Human Structure and Function (Phase 1)*  
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ELECTIVES 
 
For the Class 2024 and the Class 2025 
Limitation on Specialty Discipline Electives: Students may not schedule more than eight (8) weeks of 
their required elective week total over the third and fourth years in a given discipline including any 
extramural (away) electives. The Double Helix Curriculum—Translations and Transitions is designed 
to provide medical students an opportunity to obtain clinical experiences that will not be included in 
post-graduate training. The four weeks of required Acting Internship weeks (those experiences that 
meet the Acting Internship requirement) are not counted in the eight-week elective total per discipline. 
For example, a student completes two weeks of ophthalmology in Phase 3, completes four weeks 
away in ophthalmology in Phase 4 and an additional four weeks of ophthalmology in Rochester. From 
these ten weeks only eight weeks count towards fulfilling the elective week’s requirement. The 
additional two weeks will be counted as noncredit. Students are expected to participate fully in and 
complete all registered electives appearing on their academic program. 
 
Starting with the Class of 2026 (and optionally Class 2025) 
Limitation on Specialty Discipline Electives: Students may not schedule more than twelve (12) weeks 
of their required elective weeks over Phase 3 & 4 in a given specialty discipline, including any 
extramural (away) electives. Students who do 12 weeks of electives in a given specialty discipline 
must complete six (6) weeks of their remaining required electives in a clinical setting that is different 
from the 12 weeks taken in a given specialty. Any additional elective weeks in the same specialty 
discipline will be noted on the official transcript and counted as non-credit bearing (count toward full-
time status, but not toward graduation requirements).  The four weeks of required Acting Internship 
(those experiences that meet the Acting Internship requirement) are not counted in the 12 weeks of 
electives in a given specialty discipline.  
 
Limitation on Non-clinical Electives: Students may not schedule more than eight (8) weeks of their 
required elective weeks over Phase 3 & 4 in non-clinical electives. Any additional non-clinical elective 
weeks will be noted on the official transcript and counted as non-credit bearing (count toward fulltime 
status, but not toward graduation requirements).  
 
The Double Helix Curriculum—Translations and Transitions is designed to provide medical students 
an opportunity to obtain clinical experiences that will not be included in post-graduate 
training.  Students are expected to participate fully in and complete all registered electives appearing 
on their academic program.  Students can always do more than the minimum required number of 
electives. 
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Criteria: 
Factors taken into consideration for approval by the Advisory Dean are that the readings are medically 
focused and are related to career interests and professional development.   It is expected that the 
activities of the reading elective will result in a workload for students that is comparable to other 
electives. Students must have weekly face-to-face interaction with their faculty preceptor during the 
duration of the elective.  If the preceptor is off-site, meetings can be held by Skype, FaceTime, or any 
other electronic format.  Students must submit a product within seven (7) days of the end of the elective 
date.  Reading electives cannot be scheduled in overlapping dates with other course requirements or 
extramural electives. 
  
Products should reflect the expectation that the reading elective workload is comparable to other 
electives and may include the following: 
• Formal presentation 
• Written paper (i.e. reflection, critique, etc.) 
• Pre-determined product that is mutually agreed upon by the preceptor and student. 
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DROP/ADD POLICY 
 
Students must consult with their Advisory Dean if they are considering a change in their academic 
program.  Any revisions to the academic program must be approved by his/her/their Advisory Dean.  
A drop/add request for electives must be completed and submitted by the student in MedSIS and 
after approval of the Advisory Dean and the Registrar’s Office in MedSIS the change will be 
completed.   
 
For all required clerkships and Acting Internships in Phase 3 and Phase/Year4, students will not be 
allowed to drop or add a clerkship or Acting Internship within four weeks of the rotation start date.  
Any drop/add requests made during the four-week window will require the approval of both the 
clerkship/ Acting Internship director and the student’s Advisory Dean. 
 
For all electives in Phase 3 and Phase/Year 4, students will not be allowed to drop or add an elective 
within two weeks of the elective start date.  Any drop/add requests during the two-week window will 
require approval from both the elective director and the student’s advisory dean. 
 
Failure to adhere to the above policy will result in the scheduled experience being listed on the 
transcript with a grade of Withdraw. 
 
Again, exceptions to the policies stated above will be considered ONLY under extenuating 
circumstances and ONLY with approval from both the student’s advisory dean and the course 
director.  Students must register for all electives prior to beginning work.  Post-hoc credit for work in 
progress or completed will NOT be granted. 
 
COURSEWORK AT OTHER U OF R SCHOOLS 
 
Students can take noncredit courses in other University of Rochester schools with the approval of their 
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shared for the purposes of improving courses or other reasons must be general in nature and not permit 
identification of individual faculty. 

Ownership of Data 
Assessment data are the property of the Office of Curriculum and Assessment whose members along 
with other faculty may conduct research on questions of interest in the data. In these instances, all data 
is de-identified. 

Access to Data 
Research is the only legitimate purpose other than curriculum monitoring and improvement for which 
confidential curriculum evaluation data can be released. All requests for use of the data should be 
accompanied by a written research proposal that outlines the study methodology and submitted to the 
Director of Assessment.This proposal will be reviewed by the Office of Curriculum and Assessment 
(OCA).  If more than one request is received for use of the same or similar data, OCA will inform the 
parties of the multiple requests and suggest that they collaborate in their research.  If a proposal is 
approved, the researchers also need to obtain approval from the institution’s Research Subjects 
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Loss of Financial Aid Eligibility: 
A student who fails to meet either the qualitative or quantitative components of the satisfactory 
academic progress standards will be considered not making satisfactory academic progress.  A student 
not making satisfactory academic progress will not be eligible for federal financial assistance. 
 
Notification of Change in Eligibility  
Any student whose eligibility for federal financial aid changes as a results of the satisfactory academic 
progress (SAP) policy, will be notified in writing via a letter to the URMC mailbox and via e-mail to the 
URMC e-mail address. 
 
Appeals to Reinstate Financial Aid Eligibility:  
Any student whose federal financial aid is terminated due to unsatisfactory academic progress may 
submit an appeal for reinstatement to the Director of Financial Aid.  As part of the appeal, the student 
will be required to disclose any/all extenuating circumstances and include supporting 
documentation.  Students need to demonstrate how/why their extenuating circumstance prevented 
them from making satisfactory academic progress, and what has changed in their situation that would 
allow the student to successfully demonstrate satisfactory academic progress in future semesters.   The 
Director of Financial Aid will review the mitigating circumstances that contributed to the student’s 
unsatisfactory academic progress with the student’s Advisory Dean, the Associate Dean for Student 
Affairs, and/or the Senior Associate Dean for Medical Student Education.  The appeal decision is 
final. 
 
An appeal will only be approved if the SMD: 

1. Has determined that the student will be able to meet the SAP standards after the subsequent 
payment period (semester); or 

2. Develops an academic plan with the student that, if followed, will ensure that the student is able 
to meet SAP standards by a specific point in time. 

 
Financial Aid Probation:  
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The Academic Research Track provides selected students with a broad and deep exposure to basic, 
clinical, educational, or translational research, involving both didactic and mentored research 
experiences through an enriched medical school curriculum. 
 
The ART will be based in the Double Helix Curriculum—Translations and Transitions, with additional 
requirements: 
 
Attendance at series of monthly seminars, lectures and workshop, consisting of: 
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c. Candidates for Distinction can/should focus some of their community service hours towards 
longitudinal community health improvement.  Students should align their service hours 
towards a particular population health issue or target population or organization, and are 
encouraged to develop a longitudinal plan for community health improvement with Dr. 
Theresa Green or a mentor. 

  
2. Completion of the four week Community Health Improvement Course (CHIC1 + CHIC2) electives 

prior to December 31st of the fourth or final year. 
a. CHIC elective students who are Candidates for Distinction will be expected to work on their 

longitudinal project during CHIC, and complete a comprehensive portfolio summarizing the 
longitudinal project, and disseminate their work to faculty, staff and students through 
presentation and written documentation.  Students must successfully complete the course 
content presented in CHIC1 and CHIC2. 
 

3. Engagement in learning about current issues and topics in community health; Candidates for 
Distinction are required to complete the following during their four years of medical school, but 
prior to December of the fourth or final year: 

a. Attend (live attendance or digitally) at least four (4) Public Health Grand Rounds 
presentations and submit reflections.  

b. Complete the Community Engagement in Population Health on-line MOOC (Class of 2024 
and after), or attend a conference/special event related to community health, or actively join 
a community-based organization or coalition for a year if the MOOC is unavailable. 

  
Process for Distinction in Community Health 
All candidates for the MD with Distinction in Community Health must register to do so (on MedSIS) 
before the start of year 4.  There is no obligation in registering, and registering will provide information 
for community health learning opportunities. 
 

1. During fourth year, candidates are required to complete CHIC1 and CHIC2 electives prior to 
December of their fourth or final year.  Prior to, and during CHIC elective, candidates will work 
with a community partner to complete a community health improvement project, populate their 
portfolio and complete the learning requirements outlined above.   

2. By December of their fourth or final year, candidates will submit their completed portfolio (with 
evidence of completion of all requirements) and will disseminate their project via a brief oral 
presentation and a poster, and will engage in a question and answer session with the Faculty 
Committee on Distinction in Community Health. (Usually during the Distinction in Community 
Health Forum held in February of the student’s fourth or final year). 

3. The SMD’s Faculty Committee on Distinction in Community Health will serve as the selection 
committee for the MD with Distinction in Community Health designation.  The Committee will 
review the candidate’s portfolio and select the MDs for Distinction. 

 
The selection committee recommends the distinction to the MSPRB. The Review Process will be 
completed before April 1st of each year. The candidates selected for the MD with Distinction in 
Community Health will be informed at commencement. (Students selected for Distinction in Community 
Health who delay their graduations, will have their Distinction in Community Health announced at 
commencement the year they graduate.) Therefore, the distinction WILL NOT be included in the 
Medical Student Performance Evaluation (MSPE) of candidates. 
 
 Resources 
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Theresa Green, Ph.D., MBA 
Distinction in Community Health Coordinator 
Director of Community Health Policy and Education, 
Center for Community Health & Prevention 
Assistant Professor, Department of Public Health Sciences 
585-224-2063 
Theresa_Green@URMC.Rochester.edu 
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remove a student from AOA eligibility based upon academic or professionalism concerns during 
medical school but has no other role in the AOA selection process.  
 
Beginning with the Class of 2023, all medical students are eligible for election to AOA. Students who 
wish to be considered for AOA will complete an online form outlining their contributions during 
medical school in areas that include research, community service, and leadership. Activities and 
contributions prior to medical school are not taken into consideration by the selection committee. The 
AOA selection committee will have access to academic performance in the form of clerkship grades 
and commendations received during first and second years. All information is de-identified prior to 
AOA committee review. The AOA selection committee will elect up to 20% of the graduating class.  
 
Students elected to AOA will be informed by mid-September.  Decisions of the AOA selection 
committee are not appealable. 
 
GOLD HUMANISM HONOR SOCIETY 
 
The Gold Humanism Honor Society (GHHS) recognizes students, residents and faculty who are 
exemplars of compassionate patient care and who serve as role models, mentors, and leaders in 
medicine. GHHS members are peer nominated and are the ones that others say they want taking 
care of their own family. 
 
The committee that selections medical students into the URSMD chapter of the GHHS does so based 
upon a student peer nomination process.  The process is done at the end of Phase 3 and all students 
in that class are asked to submit nominations. 15% of the class may be selected.  
 
The GHHS inductees will be informed by mid-September. 
 
MEDICAL SCIENTIST TRAINING PROGRAM (MSTP) STUDENTS 
 
The MSTP (also known as - MD/PhD program) begins with two years of medical school course work 
and the taking and passing of Step 1.  Upon successful completion, the student enters Graduate School 
and most students defend their thesis in 3 – 5 years.  MSTP students return to medical school upon 
advisement by their Advisory Dean and the MSTP 
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Students who display deficiencies in professional conduct will be reviewed by the MSPRB. The policies 
and procedures for the review by the MSPRB are outlined elsewhere in this handbook. Students with 
concerning academic performance will have their performance reviewed by the MSPRB if it is related 
to the MD curriculum or by the Internal Advisory Committee if it is during the PhD curriculum.  The 
Internal Advisory Committee may seek information from the graduate program director, Advisory Dean, 
MSPRB, thesis advisor and/or thesis committee as deemed appropriate by the Internal Advisory 
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The activities covered under this program are those required by the curriculum of the University of 
Rochester Medical School.  Any activities a medical student performs for which he or she is paid, or 
activities a medical student volunteers to perform which are not required by the curriculum or not 
registered with the medical school, are not covered under the University’s program. 
 
RELIGIOUS OBSERVANCE 
 
In order to be in compliance with New York State Education Law 224-a, the University has adopted the 
following statement regarding respect for students' religious beliefs. 
 
"As provided in New York Education Law Section 224-a, students who choose not to register for 
classes, attend classes or take exams on certain days because of their religious beliefs will be given 
an equivalent opportunity to register for classes or to make up the work requirements or exams they 
miss, without penalties or additional fees."   
 
School of Medicine and Dentistry students who anticipate absences from scheduled educational 
activities due to religious observances, are required to provide written notification to the Registrar's 
Office by the listed deadlines of the anticipated days they will be absent for the academic 
year.  The approved accommodations are for the actual days of the observance(s) and do not include 
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MSPRB Review of Academic Performance Issues: 
If a student’s performance is to be reviewed by the MSPRB, his/her/their Advisory Dean will be notified 
by the Associate Dean for Student Affairs prior to the meeting of the MSPRB to allow time to contact 
the course/clerkship director and/or student to understand any mitigating or extenuating circumstances 
surrounding the performance concern. 
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Review of Prior Appeals Decision Due to New Information: 
When new information (for example discovery of fraud, inaccurate or misleading information) results in 
a review of a prior decision, a student will be given an opportunity to review and respond to the new 
information.  
 
The MSPRB and the MAB may consider the new information and how it will impact on a prior decision 
by reviewing solely the new information and the student’s response.  The MSPRB and the MAB also 
retain the right to meet with the student before deciding if and how the new information will impact on 
a prior decision.   
 
Above policy updated and approved by MedSAC on July 21, 2021. 
 
Medical Student Promotions and Review Board Voting Members: 
 
Catherine Gracey, MD., Chair Professor, Department of Medicine  
Robert S. Freeman, Ph.D., Co-Chair Professor, Pharmacology & Physiology 
Debra Ogie, MD Associate Professor of Clinical Medicine 
Nayan Patel, MD 
Adrienne L. Morgan, Ph.D. 

Hospitalist, Department of Medicine 
Vice President of Equity and Inclusion, 
and Chief Diversity Officer, University of 
Rochester 

Tziporah Rosenberg, PhD, LMFT Associate Professor, Psychiatry and 
Family Medicine 

Jerome Jean-Gilles, Jr. MD Assistant Professor, Pathology and 
Laboratory Medicine 

 
Ex-officio Members: 
 
Flavia Nobay, MD Associate Dean for Student Affairs 

Professor, Emergency Medicine 
Kathleen Kelly, JD 
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The SMD policy and procedures to avoid the impact of conflicts of interest will be included on the 
agenda of all evaluation/disciplinary MSPRB, MedSAC Appeals and Honor Board meetings. The voting 
members will be reminded that their eligibility to participate in a discussion or vote is a result of no 
known conflicts of interest.  (Effective October 12, 2005, updated August 18, 2011) 
 
Examples of conflicts of interest that would result in a member of the MSPRB, MedSAC Appeals, and 
Honor Board recusing themselves from a discussion regarding a student include but are not limited 
to: involvement in any course, clerkship, elective or curriculum requirement that is related to the 
student issue being discussed, prior personal relationship with the student or immediate family 
member, and any other reason for which the board member feels they cannot be objective. The 
member must state (in person or electronically) that they have a conflict of interest and will recuse 
themselves. The chair will acknowledge the recusal (if it is the chair who is recusing, the co-
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Procedure for Requesting a Temporary Academic Pause: 

1. The student must meet with their Advisory Dean to discuss the need for the Temporary 
Academic Pause prior to dis-engaging from the medical school. 

 
2. If a decision is made to go forward with the Temporary Academic Pause, the student must 

meet with the University Bursar and the Director of Financial Aid to gain an understanding of 
the impact that a Temporary Academic Pause or Official Leave of Absence (LOA) 
(Temporary Academic Pause that turns into an Official LOA) will have on their financial aid 
eligibility, tuition refunds, and potential monies needed when returning to the education 
program.  The student also needs to sign off on a document that describes the potential 
financial and health insurance issues if the student does not return following the Temporary 
Academic Pause. 

 
3. To finalize the Temporary Academic Pause, the student must secure the signatures of their 

Advisory Dean on the Temporary Academic Pause Request Form for Medical Students , 
which can be obtained by the student or his/her/their Advisory Dean from the Registrar’s 
Office.  The student must also indicate specific dates that include the first day of leave and 
the last day of leave. 

 
Approval Process for Other Leaves: 
The Medical Student Promotions and Review Board will approve all other leave requests as well as 
changes in student status (e.g., Fellowship status) for students with academic deficiencies, disciplinary 
action or on probation.   
 
The appropriateness of a Long-term Leave (Leave longer than 30 days for academic, health, or 
emergency reasons) and of fellowships for students with academic deficiencies, on probation or with 
disciplinary action will be decided by the Medical Student Promotions and Review Board (MSPRB).  
The MSPRB may impose conditions for the Leave (for example requiring the student to seek care to 
address a health concern) and conditions to be fulfilled for eligibility to return from Leave. Mandated 
MSPRB actions will be reported in the MSPE. Long-
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Medical Leaves: 
If a leave is taken for medical reasons, the confidentiality of the student-physician relationship will be 
respected; no medical information will be made available to the MSPRB without the consent of the 
student.  A letter on official letterhead (with the appropriate identifiers) from a qualified (license and 
specialty) treating physician/professional supporting the advisability of a Leave (without disclosing 
diagnosis) will assist the MSPRB's decision.  A student returning from Leave for medical reasons may 
choose to release medical information to support the return from Leave. In addition, the School will 
require a statement or letter on official letterhead (with the appropriate identifiers) from a qualified 
(license and specialty) treating physician/ professional, prior to rematriculating, attesting to the student's 
suitability to return to the rigors of medical studies. The MSPRB will generally require an examination 
by a physician or other health care professional of its choosing to document that the student is fit to 
return from Leave.  The cost of this examination will be borne by the university.  A Medical LOA is 
treated as a Long-Term LOA in all matters related to tuition, fees, and financial aid. 
 
Withdrawal: 
A student may apply to withdraw from the medical school at any time. A student choosing to withdraw 
must notify the Associate Dean for Student Affairs in writing of their intent. Subsequent reinstatement 
(as a first year student or as a student with advance standing) require the student formally apply 
through the Admissions Office. Deciding to reinstate is made by the Admissions Committee, after 
consultation with the MSPRB if the student had less than satisfactory performance.  If a student 
withdraws while being considered for dismissal from the school, a notation of “Withdrew in advance of 
dismissal” will appear on the transcript. 
 
 
TRANSPORTATION REQUIREMENT 
 
University of Rochester medical students learn in a curriculum with early clinical exposure. Clinical 
assignments are made with the expectation that all students have access to reliable transportation 
to get to their scheduled clinical sites. Consequently, students are required to have access to 
reliable transportation before January of Phase 1.    
  
Students are responsible for making all transportation arrangements and for defraying all costs 
associated with their transportation. 
  
The school will not coordinate transportation for students to clinical sites and cannot guarantee clinical 
sites in close proximity to the medical school.   Carpooling with classmates is not a viable option nor is 
the regional public transportation system efficient for transfers to and from clinical sites. The standard 
financial aid budget includes $250.00 per month for transportation.  While financial aid cannot be used 
to purchase a car, staff members in the Financial Aid Office are available to discuss options to help 
defray the costs of “reasonable” and “educationally required” transportation expenses.   
 
UNITED STATES MEDICAL LICENSING EXAM (USMLE) 
 
USMLE – INFORMATION FOR STUDENTS 
Source: NBME 
 
Students and Graduates:  
For Medical Students and Graduates of Medical Schools in the United States and Canada Accredited 
by the LCME or AOA: 
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Students who delay taking Step 1 or fail Step 1 must take/re-take USMLE Step 1 before December 
1st. These students remain enrolled in Independent Preparation for Licensure (IND999) until the 
school has received their passing score. Tuition and financial aid implications will be reviewed with 
the student however, the student will maintain full-time status. Students cannot return to clerkships, 
fellowships, nor the PhD program until the start of the next semester. 
 
Enrollment in Independent Preparation for Licensure will be noted in the student’s MSPE as a 
mandated action. 
 
As noted above, all students, regardless of whether they are in Phase 3, a fellowship year, or the PhD 
portion of the MD-PhD program (i.e. any student enrolled in IND999 fo
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or take a leave of absence. For those who take a leave of absence, existing policies determine tuition 
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DOCUMENTATION REQUESTS 
 Letter of Verification/Good Standing: 
Requests for letters of verification/good standing may be requested from the SMD Registrar’s Office 
at http://www.urmc.rochester.edu/education/registrar.  Forms to be completed by the SMD Registrar’s 
Office may also be uploaded at this website.  
 
Medical Student Performance Evaluation (MSPE): 
A sealed copy of the original Medical Student Performance Evaluation (MSPE) will only be sent 
directly to the requesting agency with written permission by the student.  Copies of MSPE will NOT be 
released or sent to graduates.   For further details see the section on MSPE. 
 
Transcript Requests: 
 
Enrolled Medical Student Transcript Requests: 
Enrolled medical students can request copies of their medical school transcript by completing a 
transcript request form via the SMD Registrar’s website: 
 
http://www.urmc.rochester.edu/education/registrar 
 
Official copies of transcripts (signed and sealed) will not be given to students, and will only be 
transmitted to the requesting source as authorized by the student.  Transcript requests are generally 
processed on a weekly basis or within 5-7 business days.  There is not a charge for transcripts.   
 
MD Graduate Transcript Requests: 
Graduates may request copies of their medical school transcripts by completing a transcript request 
form on the SMD Registrar’s website: 
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Replacement Diploma in Conjunction with a Court-ordered Gender Change: 
Per the AAMC guidelines, SMD does not change names after graduation except in conjunction with a 
court-ordered gender change.  The original diploma must be returned.   
 
Damaged, Lost or Stolen Replacement Diploma Requests:   
If the original diploma has been damaged, it must be returned.  If a diploma has been lost, a signed 
attestation is required that the diploma was lost.  If a diploma has been stolen, a signed attestation 
and documentation regarding the lost diploma (such as an insurance claim or police report) must be 
submitted.  
 
NOTE:  There is a six (6) to eight (8) week processing time for replacement diplomas. 
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https://secure1.rochester.edu/safety/restricted/erp/Med_School/erphome.html
https://secure1.rochester.edu/safety/restricted/erp/Med_School/Section1/1-1GeneralInfo.pdf
https://secure1.rochester.edu/safety/restricted/erp/Med_School/Section1/1-9PersonalInjury.pdf
https://secure1.rochester.edu/safety/restricted/erp/Med_School/Section1/1-10FireExplosion.pdf
https://secure1.rochester.edu/safety/restricted/erp/Med_School/Section1/1-11BombThreat.pdf


https://secure1.rochester.edu/safety/restricted/erp/Med_School/Section1/1-12FireAlarm.pdf
https://secure1.rochester.edu/safety/restricted/erp/Med_School/Section1/1-13ElevatorFailure.pdf
https://secure1.rochester.edu/safety/restricted/erp/Med_School/Section1/1-14ConditionYellow.pdf
https://secure1.rochester.edu/safety/restricted/erp/Med_School/Section1/1-15CHEMPACK.pdf
https://secure1.rochester.edu/safety/restricted/erp/Med_School/Section1/1-16BDSSysterm.pdf
https://secure1.rochester.edu/safety/restricted/erp/Med_School/Section1/1-17ConditionDecon.pdf
https://secure1.rochester.edu/safety/restricted/erp/Med_School/Section1/1-18TornadoWarning.pdf
https://secure1.rochester.edu/safety/restricted/erp/Med_School/Section1/1-19ActiveShooter.pdf
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PRIVACY AND ACCESS TO ACADEMIC RECORDS 
 
Faculty and Administration Access to Medical Student’s Academic Records 
 
Any requests for information in a medical student’s academic record must contain a written 
consent/release by the student with the specific information to be disclosed indicated.  Since students 
have immediate and 24/7 access to their academic information in MedSIS, they are able to review 
this information and can directly provide some information to others at their discretion.  If necessary, 
students can request the Registrar’s Office provide specific information from their academic record to 
a third party by submitting a request/release at: 
https://www.urmc.rochester.edu/education/registrar.aspx or by sending an email to 
mdreg2@urmc.rochester.edu.  
 
The medical school’s medical student information system (MedSIS) has user specific permissions that 
the school has determined based on a “need to know” approach: 
 

�x The Registrar and Assistant Registrars as well as the Senior Associate Dean for Medical Student 
Education, the Associate Dean for Student Affairs, the Director of Assessment and the 
Administrator for the Office of Curriculum and Assessment have full access to all students  

�x The Advisory Deans have full access only to their students’ information.     
�xF

https://www.urmc.rochester.edu/education/registrar.aspx
mailto:mdreg2@urmc.rochester.edu
https://www.rochester.edu/bulletin/policies/ferpa/
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will not be shared with anyone not having the "need to know" as determined by the Registrar or in some 
instances in consultation with the Office of Counsel. 
 
USE OF VIDEO AND AUDIO EQUIPMENT IN EDUCATIONAL SETTINGS 
 
For Problem Based Learning (PBL) rooms, audio and video recording equipment will be operated only 
from the Control Room which will be locked at all times unless a member of the Center for Experiential 
Learning (CEL) is present in the room.  CEL-IT staff are the specialists with primary responsibility for 
this facility. 
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o Robert Caldwell Fellowship 
o Schmitt Program on Integrative Research 
o Schyve Fellowship 

 
�x Year-Out 

o Basic Science, Clinical Translational Fellowship 
o Clinical and Translational Science Award (CTSA) 
o Community in Healthcare 
o David Hamilton Smith Award 
o Hawkins Pathology Fellowship  
o International Medicine Fellowship 
o Medical Humanities Fellowship 

 
Applications for OMSEP funded programs will be evaluated by a faculty committee competitively, 
based on the following: 

1. Quality of the applicant – This includes medical school record and grades; publication record 
or likelihood of publication; and likelihood of success of the project 

2. Environment – This includes the quality of the research environment; the quality of the mentor 
and mentor team; and the quality of the mentoring plan. 

3. Science – The clarity and soundness of the research question or hypothesis; thoroughness of 
background information; thoroughness of preliminary studies; appropriateness of methods; 
clarity of individual role; the quality of the study design; significance of anticipated results; and 
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International Clinical Electives: 
International travel is an integral part of the academic, research, and healthcare mission of the 
University of Rochester, and the University broadly encourages and supports international clinical 
electives by medical students in support of that mission. 
 
Medical students who are interested in participating in international clinical experiences for academic 
credit are required to complete a



https://travel.state.gov/content/travel/en/traveladvisories/traveladvisories.html
https://travel.state.gov/content/travel/en/traveladvisories/traveladvisories.html
https://studyabroad.rochester.edu/index.cfm?FuseAction=Abroad.ViewLink&Parent_ID=0&Link_ID=233ED0E7-5056-BA1F-71CF08B7F507EA64
http://www.rochester.edu/global/travel/student-travel/
https://travel.state.gov/content/travel/en/traveladvisories/traveladvisories.html/
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they have read, understand, and are able to meet the standards with or without reasonable 
accommodations.  Matriculating students will attest to the ability to meet the technical standards listed 
below on the orientation forms website. Thereafter, enrolled students will be required to reaffirm the 
ability to continue to meet the technical standards at the beginning of each academic year. 
 
The School of Medicine is prepared to provide reasonable accommodations to students who are 
accepted by the School and who have physical and learning disabilities (e.g.: mobility impairments, 
chronic illnesses, dyslexia and other learning disabilities).  The University will review the information in 
order to determine whether a reasonable accommodation can be made.  The University reserves the 
right to reject any requests for accommodation, that in its judgment, would involve the use of an 
intermediary that would in effect require a student to rely on someone else’s power of selection, 



85 | P a g e  
 

to emergency situations in a timely manner. Examples of emergency treatment reasonably required 
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our programs, time may be needed to create and implement the accommodations, so advance notice 
of accommodation needs, when practicable, is necessary.  

Approved by MedSAC on April 20, 2022 
Approved by Curriculum Steering Committee on January 31, 2023 
 
URSMD Technical Standards (for the Class of 2023, 2024 and 2025) 
All candidates for the M.D. degree must possess essential skills and abilities necessary to complete 
the medical school curriculum successfully either with or without reasonable accommodations for any 
disabilities the individual may have.   
   

NOTE:  The use of an intermediary that would in effect require a student to rely on someone 
else’s power of selection, detection and observation will not be permitted.  The School 
of Medicine’s Technical Standards are as follows: 

 
Ability to: 

 
�x Record historical information 
�x 









https://www.rochester.edu/uhs/primary-care/services-for-full-time-students/blood-body-fluid-exposures/
https://www.rochester.edu/uhs/primary-care/services-for-full-time-students/blood-body-fluid-exposures/
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After consultation with the on call physician / provider – the decision on further evaluation and treatment 
will be determined, whether at the affiliated hospital or elsewhere. 
 
Billing can be complex.  All full time students are required to have health insurance covering care for 
acute injuries.  Exposures are usually acute injuries.  Therefore charges for care outside UHS should 
be billed to the student’s health insurance plan.   Students are not eligible for coverage by Worker’s 
Compensation plans.  Students with questions about bills should bring them to the attention of UHS 
Occupational Health Administration. 
 
Other Infectious Diseases:  
If you think you have been exposed to any of the following diseases, please contact the UHS 
Occupational Health Nurse for follow-up investigation: 

�x Chickenpox/zoster 
�x Meningococcal disease  
�x Pertussis 
�x Scabies 
�x Tuberculosis 

 
If you are ill, there are certain conditions that may limit your contact with patients.  If you think you 
have any of the following conditions, please contact the UHS Exposure Hotline at 585-275-2662 
about the advisability of working with patients: 
  

�x
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Impairment Related to the Use of Alcohol or Drugs: 
 
General Policy 
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information regarding the student’s diagnosis or the contributing factors.  The MSPRB will require 
UHS/UCC/CPH and/or another designated student treatment monitor to provide it with an opinion as 
to whether a student will be able to return to the program, and 
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should be deleted from any notes or EMR documents that students submit to preceptors, either in 
electronic form or as hard copies: 
 

• Name 
• Medical Record Number 
• Date of Birth 
• Date of hospitalization 
• Room/bed number 
• Other information that could easily identify the patient  

 
Notes submitted to preceptors for review should be handled confidentially and disposed of in locked 
confidential recycling containers or shredded after use.  All emails including PHI for educational 
purposes should be deleted immediately. 
 
Appropriately de-identified electronic notes should only be submitted via the secure intranet server, 
using the student’s URMC email address and not through students’ or faculty’s private accounts.  The 
email must be noted as “Confidential” in the subject. 
 
Individual clerkship/elective directors should provide clear expectations about assignments, and 
students should contact clerkship/elective directors with any questions about expectations to ensure 
the integrity of electronic protected health information.  
 
Definition of PHI  
In the HIPAA Privacy Rule, Protected Health Information means individually identifiable health 
information that is transmitted or maintained in electronic or any other form or medium. Whether PHI 
is electronic, paper or oral, all protections and requirements apply under the Privacy regulations. 
HIPAA’s Security regulations are limited to electronic PHI only.  
 
The Privacy regulations define individually identifiable health information as information that is a 
subset of health information, including demographic information collected from an individual, and:  

a. 
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Monroe County Registration Procedures 
 
In Person: Registration forms are available at most government offices, banks, post offices, libraries, 
and supermarkets or you may register in person at the Monroe County Board of Elections Office, 39 
W. Main Street, Rochester, --Monday through Friday between 9:00am - 5:00pm. Voter Registration 
forms are also available in the Student Services Center. 
 
Over-the-Phone: Call 585-428-4550 and a registration form will be sent to you in the mail to complete 
and return. 
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VI. OFFICES FOR MEDICAL EDUCATION 
 
Admissions Office: 
Admission to the School of Medicine and Dentistry, applicant tours, student interviews, host program. 
 
Christine Hay, MD  
Associate Dean for Admissions 
Room G-9534 / Tel: 585-275-4606 

Michelle Vogl 
Director of Admissions 
Room G-9536 / Tel: 585-275-4542 
 

Ann Cornwell 
Admissions Coordinator 
Room – G-9536 / Tel: 585-275-9778 

Kelsey Johnson Hartigan 
Admissions Marketing and Interview Coordinator 
G-9536 / Tel: 585-275-3112 

          
 
Advisory Deans: 
Each entering student is assigned to one of four advisory deans who serve as that student’s advisor 
for the entire undergraduate medical educational experience.  Students may meet individually for 
personal advising, curricular planning, or career counseling. 
 
David Kaufman, M.D. 
Professor, Thoracic Surgery 
SSC, Room G-7644 / Tel: 585-275-4537 
 

Cheryl Kodjo, M.D., MPH 
Assoc. Professor Pediatric Adolescent Med 
SSC, Room G-7644 / Tel: 585-275-4537 

Anne Nofziger, MD 
Associate Professor, Family Medicine 
G-7808 / Tel: 585-275-5762 

Erik Rueckmann, M.D., MPH 
Associate Professor, Emergency Medicine 
SSC, Room G-7644 / Tel:  585-275-4537 
 

  
       
Bursar’s Office: 
Billing and emergency loans. 
 
Office of the University Bursar 
bursar@admin.rochester.edu  
Phone Hours:  Monday-Friday from 9:30-11:30am and 1:30-4:30pm 
Bursar Information Window Hours: Monday-Friday 9:30am-12:30pm and 1:30-4:30pm 

mailto:bursar@admin.rochester.edu
mailto:OME_Research@urmc.rochester.edu
mailto:OME_VIS@urmc.rochester.edu
mailto:OME_SRO@urmc.rochester.edu
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Christopher J. Mooney, PhD, MPH 
Director, Assessment   
Room G-8540 / Tel: 585-275-8570 

Andria Mutrie , MS  
Director of Curriculum 
Room G-8540 / Tel: 585-275-0827 

 
Lauren Bestram 
Course Coordinator 
G-8540H / Tel: 585-275-0385 

 
Erika Hansen    
Course Coordinator 
G-8540 / Tel: 585-275-0308 

 
Katie Libby 
Course Coordinator 
G-8540 / Tel: 585-275-4739 

 
Elaine Morgillo 
Course Coordinator 
G-8540 / Tel: 585-275-5975 

 
 

 
Isaiah Evans 
Course Coordinator  
G-8540 / Tel: 585-275-4577 

 
Financial Aid Office: 
Financing education, debt management counseling and work study eligibility. 
 
Herbert (BJ) Revill 
Director of Financial Aid 
SSC, Room G-7644 / Tel:  585-275-4523 

Margaret Christian 
Assistant Director of Financial Aid 
SSC, Room G-7644 / Tel: 585-275-4523 
 

 
Offices for Graduate Studies: 
Richard T. Libby, PhD      
Senior Associate Dean, Office for Graduate Education,  
Professor of  
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Flavia Nobay, M.D.    Tressa Newton, EdD 
Associate 



http://www.urmc.edu/hslt/miner/
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participants/candidates and candidates who accept Rochester’s offer of admission are held to the same 
standards)
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The MSPRB retains the right to deny the participation of an advocate named after the stated deadline 

http://www.rochester.edu/provost/assets/PDFs/Faculty_handbook.pdf
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management plan outlining measures to insure the integrity of the academic interaction and to protect 
the interests of all parties must be filed with the cognizant dean and reviewed annually. The University 
Intercessor is available for guidance in the creation of such a plan. 
 
 
Management of Academic Relationships with Immediate Family Members  
Close familial relationships may exist between faculty members and other members of the University, 
for example when a faculty member’s child, person over whom the faculty member has legal 
guardianship, spouse, or committed partner joins the University as a student or member of the faculty. 
In any such case in which the faculty member may exercise academic authority over the other party, 
unless there is an existing policy at the program level, a plan must be developed in consultation with 
the cognizant department chair(s) detailing how any conflicts of interest will be managed. The plan 
must be approved by the affected party, the faculty member, and the cognizant chair(s) and dean(s).  
Related policies include: https://www.rochester.edu/working/hr/policies/pdfpolicies/121.pdf and 
https://www.rochester.edu/working/hr/policies/pdfpolicies/106.pdf. Also refer to other handbooks as 
developed (graduate handbook, post-doctoral handbook, undergraduate, etc.). 
 
POLICY on INDUSTRY INTERACTIONS  
 
An excerpt from the policy and guidelines:  
 
“Purpose of Policy:  
The purpose of this policy is to establish guidelines for interactions with Industry representatives for all 
Personnel of the Univers
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school administration for assistance and guidance. Students should also seek advice from clerkship 
directors and their Advisory Dean about how they might develop the knowledge, skills, and attitudes to 
fully participate at the level expected of a medical student at that level of training.  
 
Conflict of Interests: When a conflict of interest arises, the welfare of the patient must at all times be 
paramount. A student may challenge or refuse to comply with a directive if its implementation would be 
antithetical their own ethical principles, when such action does not compromise patient welfare Gifts, 
hospitality, or subsidies offered by medical equipment, pharmaceutical, or other manufacturers or 
distributors should not be accepted if acceptance would influence the objectivity of clinical judgment. 
Student interactions with commercial interests should conform to the American Medical Association 
(AMA) guidelines (See policies for Opting out of Educational Experiences due to Conscientious 
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Teaching: The very title “Doctor” – from the Latin docere, “to teach” – implies a responsibility to share 
knowledge and information with colleagues and patients. It is incumbent upon those entering the 
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Educational Efforts of the Honor Board  
The Board will hold educational meetings at least twice each year. Matters surrounding student ethics 
will be discussed and exemplary case studies will be reviewed, in such a fashion as to maintain strict 
anonymity. In addition, an introduction to the Honor Board will be part of the first year orientation.  

 
Definitions: 
Quorum  

1. A quorum requires the presence of at least eight Honor Board members that include at least one 
representative from three separate student classes and at least two faculty members. 

 
NOTE: Conflict/Confluence of Interest: Honor board members will recuse themselves from any 

discussion or vote relating to a matter where there is a potential for or the existence of 



115 | P a g e  
 

regarding the case. The Co-chairs have the discretion to refer the review of a case directly to 
the MSPRB.  Determinations will include:  

a. Full review by the Honor Board;  
b. No Honor Code / Honor Board issue;  
c. Issue more properly handled by others (for example UR Security, MSPRB or the Dean’s 

office).  
2. In the event that it is decided that the case warrants full review by the Honor Board, a review 

with a quorum of Honor Board members will be held within three weeks of the complaint. If a 
simple majority of that quorum finds that there is a reasonable basis to pursue the issue, the 
Board will select two members (one student and one faculty) to serve as co-investigators.  

3. Under ordinary circumstances, the investigation will be completed and a hearing with an Honor 
Board quorum will be held within four weeks. The accused student will be given any reasonable 
chance to submit written and oral comments to the investigators prior to the meeting.  

4. If a case is not investigated, then a de-identified summary of the case will be archived. Copies 
of the record will not be provided to others except for educational purposes.   

 
Hearing 

1. The accused student will come to the hearing to discuss the case and answer any questions. 
The student may have an advisor, but an attorney is not allowed. The result of the investigation 
will be presented, including the results from witness interviews.   

2. For all Honor Board meetings where cases are reviewed, a quorum of all voting members must 
be present. Meetings where cases are discussed are closed to the public, but guests may be 
invited. 

 
Ruling and Recommendations 
The requisite standard of proof will be a preponderance of evidence. There are two possible Honor 
Board rulings. 

1. The Board may determine that a violation was found. 
a. A finding of a code violation by the Honor Board requires the affirmative vote of a 

supermajority of the quorum. 
b.  If there is a finding of a violation, then the Honor Board will suggest a response, which 

also has to be affirmed by a supermajority. The responses could include, but are not 
limited to; educational assignments that will help others avoid similar mistakes, Advisory 
Status, remediation, probation, forced leave of absence, or expulsion. The complete case 
will then be forwarded to the MSPRB for final review and determination. The report will 
include a summary of the evidence and a rationale for the recommendations. 

2. The Board may determine that a violation was unsubstantiated and the case is closed, though 
representatives can continue to facilitate necessary reconciliation between members of our 
community. 

 
Record Keeping at the Honor Board  
Record keeping is important so as to identify trends that require intervention such as educational 
programs and to create an institutional memory of the Honor Board. As a result, records will be kept in 
one of three forms. First, if a case is not investigated, then a blinded summary of the case will be kept 
for the files. Copies of the record will not be provided to others except for educational purposes. Second, 
if a case is investigated but no violations are determined, the full case records are kept until the involved 
parties graduate from the School of Medicine and Dentistry. Then, a blinded summary will be created 
and archived. Copies of the full records will not be provided to others outside the Honor Board and 
copies of the blinded summary will not be provided to others except for educational purposes. Third, if 
a case is investigated and violations are found, then the case records will be forwarded to the MSPRB.  
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Process  
 
Procedure for Amending the Medical Student Honor Code and curric   
Guiding principles and procedural outline:  
�”�� �$�Q�\�� �K�R�Q�R�U�� �E�R�D�U�G���P�H�P�E�H�U���� �P�H�G�L�F�D�O�� �V�Wudent in good standing, faculty member, or resident in good 

standing may propose amendments to the Honor Code in writing to an honor board member. 
Proposers shall address the perceived shortcoming in the Code and describe anticipated outcomes 
should their proposal be ratified. If there are open Honor Board cases related to proposed 
amendments, action on the amendments will be deferred until the cases are closed.  
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the honor board. A block prevents the proposed amendment from moving forward but it may 
continue to be discussed.  

�”���,�I���F�R�Q�V�H�Q�V�X�V���F�D�Q���E�H���U�H�D�F�K�H�G�����W�K�H���D�P�H�Q�G�P�H�Q�W���G�U�D�I�W���L�V���W�K�X�V���D�S�S�U�R�Y�H�G���E�\���W�K�H���K�R�Q�R�U���E�R�D�U�G���D�Q�G���Z�L�O�O���W�K�H�Q��
be subject to review by the Senior Associate Dean for Medical Student Education. If concerns are 
raised, the amendment will be sent back to the honor board for reconsideration.  

�”���,�I���W�K�H���6�H�Q�L�R�U���$�V�V�R�F�L�D�W�H���'�H�D�Q���D�S�S�U�R�Y�H�V���W�K�H���D�P�H�Q�G�P�H�Q�W���G�U�D�I�W�����L�W���Z�L�O�O���E�H���S�U�H�V�H�Q�W�H�G���W�R���W�K�H���V�W�X�G�H�Q�W�V�����F�K�L�H�I��
residents, instruction committees, and residency program directors for a general comment period of 
one week. The means of presentation to and collecting comments from each group will be determined 
by the representatives for each group. The groups are MS1, MS2, MS3, MS4, MSTP students, and 
teaching faculty (instruction committees, residency program directors, and chief residents).  

�”���,�I���W�K�H�U�H���D�U�H���Q�R���S�X�E�O�Lc comments, the new Honor Code amendment is considered ratified and becomes 
effective immediately. If there are comments, they will be circulated among all honor board members, 
who will determine whether the comments warrant changes to the amendment draft. To maintain 
transparency, the records of this circulation will be inserted into the minutes at the next scheduled 
meeting.  

�”���,�I���V�X�E�V�W�D�Q�W�L�Y�H���F�K�D�Q�J�H�V���P�D�\���E�H���U�H�T�X�L�U�H�G���E�D�V�H�G���R�Q���S�X�E�O�L�F���F�R�P�P�H�Q�W�V�����W�K�H���D�P�H�Q�G�P�H�Q�W���G�U�D�I�W���Z�L�O�O���U�H�S�H�D�W��
the consensus process above at the next scheduled honor board meeting once case business has 
been completed.  

�”���$�O�O���V�X�E�V�W�D�Q�W�L�Y�H���F�K�D�Q�J�H�V���W�R���W�K�H���+�R�Q�R�U���&�R�G�H���Z�L�O�O���X�V�H���W�K�H���D�E�R�Y�H���S�U�R�F�H�V�V�� 
  

Honor Board Members:  
 
Name Position, Title 
Caroline Quill, MD Chair, Assistant Professor of Medicine 
Denzil Harris, MD Co-Chair, Fellow, Hospice and Pallative Medicine 
Scott Liebman, MD, MPH 
 

Professor, Department of Medicine, Nephrology 

Linda Callahan, PhD  Assistant Professor, Department of Neuroscience 
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Process of the Honor Board Reporting and Investigation 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Created: February 2004.  
Modified: January 2006, June 2007, February 15, 2008, July 2, 2008, August 28, 2008, March 2009; April 2009, May 27, 
2009, July 29, 2009, January 5, 2010, August 2, 2010, March 2012, and October 20, 2014, April 2018 
Ratified: January 2015, May 2016, April 2018 
(Approved: February 2004; Amended in January 2006, February 2008, March 2009; April 2009, July 29 2009, January 5, 
2010, August 2, 2010, March 2012, October 2014, January 2015, May 2018) 

Unsubstantiated 

To Chair & Co-Chair,  
or their Designee, 

 for Review 

INTAKE 

Community Staff 

Students 

MSPRB/Dea
 

Faculty 

Initial Ruling 
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Required 

Better Handled 
By Other Group 

Full Review Review at 
Regular Honor 

Board Mtg. 

Refer Out 

Honor Board Mtg. 
(within 3 weeks) 

Review at 
Regular Honor 

  
 

Investigators Selected 
 (1 Student/1 Faculty) 

Investigate  

Honor Board 
Review 

Close 
Case 

Finding 

Vote on 
 Recommended 

 Sanction 

MSPRB Referral 

Notify the 
Advisory 

Dean of the 
A d S d  
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PLAGIARISM 
 
The following information is provided to assist students in understanding the parameters used in 
defining plagiarism. 
 
Students are sometimes uncertain about what constitutes misuse of another person's expressed ideas.  
This statement is designed to explain the limits normally used to define plagiarism. 
 

�x Plagiarism is literary theft, intentional or unintentional.  It is the use of a unique idea or phrase 
which does not originate with the user, without proper acknowledgment of the source. 

 
�x In written papers, due credit to the original source of major or unique ideas (i.e., ideas which 

you could not and did not arrive at by yourself) must be given in the form of footnotes or clear 
allusions at the proper places in the paper itself.  These precise indications of source must be 
given whether the material is paraphrased or quoted directly.  An appended bibliography only 
is insufficient acknowledgment. 

 
�x Quotation marks must enclose all direct quotations even though the quoted material is no more 

than occasional phrases interspersed with original observations. 
 
�x Illegitimate use of written material or the obtaining of information from other students while an 

examination is in progress constitutes plagiarism. 
 
Source:  Department of English, University of Rochester 
 
Plagiarism Guidelines for Clinical Experiences: 

�x Copying text from another person’s note into a student’s own note (except as noted below) is 
plagiarism. This applies to all elements of the clinical note (i.e. history, exam, assessment, 
and plan). 

�x In some instances, it may be appropriate to utilize chart review and integrate important 
background information into the history. In this case, the original source of the background 
information should be clearly noted. 

�x 



https://www.rochester.edu/policies/policy/workplace-values/
https://www.rochester.edu/policies/policy/workplace-values/
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While these goals are primary to a school's educational mission, it must be acknowledged that the 
social and behavioral diversity of students, faculty, residents, and staff, combined with the intensity 
of the interactions between them, will, from time to time, lead to alleged, perceived or real incidents 
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3. In fulfilling our responsibility to nurture both the intellectual and the personal development of 
medical students, we commit to fostering academic excellence, exemplary professionalism, cultural 
sensitivity, and a commitment to maintaining competence through life-long learning. 

 
4. 
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Characteristics of this mutual respect include the expectation that all participants in an educational 
program assume their responsibilities in a manner that enriches the quality of the learning process, 
supports a spirit of inquiry, and values diversity of opinion. 
 
Members of our learning community include all individuals educated in undergraduate, graduate, 
doctoral and post-doctoral programs at the University and the medical center as well as those 
learners from other institutions training at URMC. Faculty include all faculty, employed and 
volunteer, who participate in the education of learners and contribute to the learning environment. 
Staff include all employed staff or volunteers at the University of Rochester. 
 
URMC expects and requires learners, faculty, and staff to conduct themselves in a professional and 
respectful manner while participating in any activity related to URMC. Inappropriate behavior that 
negatively impacts URMC’s professional and respectful learning environment is prohibited. 
Inappropriate behavior includes but is not limited to: sexual harassment; any discrimination or 
harassment based on age, color, disability, domestic violence status, ethnicity, gender identity or 
expression, genetic information, marital status, military/veteran status, national origin, race, 
religion/creed, sex, sexual orientation, or any other status protected by law; humiliation; verbal, 
psychological or physical punishment; and/or the use of grading and other forms of assessment in 
a punitive manner. The intentional or unintentional occurrence of such behavior results in a 
disruption of the spirit of learning and a breach in the integrity and trust among, and between, 
learners, faculty, and staff. 

 
Expectations and Responsibilities for All Learners, Faculty and Staff: 
• Non-discrimination and non-harassment: to treat others and be treated consistent with the 

institution’s commitment to maintaining a workplace and academic environment free from 
unlawful discrimination and harassment. 

• Collegiality: to cultivate and enjoy a welcoming environment in which to pursue research, clinical 
care, teaching and professional activities. 

• Respect: to be valued as an important member of the URMC community and to treat all others 
with respect. 

• Conflicts of interest: to receive appropriate instruction about conflicts of interest to avoid 
situations where learners and educators are unable to do their jobs with the appropriate level 
of impartiality. 

• Policies: to be educated about and know how to access University of Rochester, medical center, 
hospital and program-specific policies including, but not limited to, grievance processes and 
disciplinary processes. 

• Procedures: to receive and be aware of guidelines, policies and resources to report concerns 
about the learning environment or behaviors of other learners, faculty, or staff, including but not 
limited to reporting concerns regarding harassment or discrimination. 

• Feedback: to be provided formative and summative information on performance at regular 
intervals as well as ad hoc when necessary, consistent with the program’s procedures, to 
provide clear guidance and expectations on performance. Additionally, provide feedback to all 
in a productive, prompt manner as required by educational or institutional expectations. 

• Design of instruction: to ensure equal access for learners with diverse backgrounds and abilities 
to curricula, courses, learning activities, and academic support services. 

• Assessment: to ensure valid and equitable measurement of learning through appropriate 
measurement instruments. 

• Confidentiality and Due Process: to ensure that identity is protected to the greatest extent 
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POLICY AGAINST DISCRIMINATION AND HARASSMENT (PADH) 
 
To protect all members of the University’s community against discrimination and harassment, the Office 
of Equity and Inclusion has put forth the Policy on Discrimination and Harassment (PADH).  The full 
University Policy Against Discrimination and Harassment can be found at: 
https://www.rochester.edu/policies/106-update-2022/  

 
The University is governed by multiple state and federal laws that prohibit discrimination and 
harassment based on various protected classes and the PADH is intended to comply with all of them. 
However, harassment and discrimination that is sexual in nature has a parallel but separate process for 
reporting concerns based on the federal/state regulations related to Title IX Policy. 
 

https://www.rochester.edu/policies/106-update-2022/
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Examples 
(see 
policies 
for 
additional 
examples) 

Sexual harassment can 
include: 

�x unnecessary touching, 
patting, pinching or 
brushing 

�x sexually degrading words or 
gestures 

�x verbal sexual abuse or 
harassment 

�x offensive sexual 
graffiti, pictures or 
cartoons 

Degrading and derogatory 
words, graffiti, pictures, jokes, 
epithets, statements, 
stereotyping verbal, visual or 
written messages of 
intimidation, unwanted 
physical contact, comments 
or threats based on 
membership in a protected 
group. 

Exclusion from or denial of 
access to services and/or 
resources based on a person’s 
membership in a protected 
group. 

Policies 
applying to 
allegations 
against a 
student   

Student Sexual Misconduct 
Policy  
 
 

Policy 100 
AAMC Policy  
ACGME Modified Policy 
ICare Policy 
 

Policy 100 
AAMC Policy  
ACGME Modified Policy 
ICare Policy 
 

Policies 
applying to 
allegations 
against 
employees 
(faculty, 
staff, 
resident, 
postdoc) 

Policy Against Discrimination, 

https://www.rochester.edu/sexualmisconduct/assets/pdf/StudentSexualMisconductPolicy.pdf
https://www.rochester.edu/sexualmisconduct/assets/pdf/StudentSexualMisconductPolicy.pdf
https://www.rochester.edu/working/hr/policies/pdfpolicies/106.pdf
https://www.rochester.edu/working/hr/policies/pdfpolicies/106.pdf
https://www.rochester.edu/working/hr/policies/pdfpolicies/106.pdf
https://www.rochester.edu/working/hr/policies/pdfpolicies/106.pdf
https://www.rochester.edu/working/hr/policies/pdfpolicies/106.pdf
https://www.rochester.edu/working/hr/policies/pdfpolicies/106.pdf
https://www.rochester.edu/working/hr/policies/pdfpolicies/106.pdf
https://www.rochester.edu/working/hr/policies/pdfpolicies/106.pdf
https://www.rochester.edu/working/hr/policies/pdfpolicies/106.pdf
https://www.rochester.edu/sexualmisconduct/proxy-report.html
https://www.rochester.edu/working/hr/policies/pdfpolicies/106.pdf
https://www.rochester.edu/working/hr/policies/pdfpolicies/106.pdf
https://www.rochester.edu/working/hr/policies/pdfpolicies/106.pdf
https://www.rochester.edu/working/hr/policies/pdfpolicies/106.pdf
https://www.urmc.rochester.edu/education/md/policies/ursmd-teacher-learner-policies.aspx#UniversityofRochesterTeacher-LearnerPolicy
https://www.urmc.rochester.edu/education/md/policies/ursmd-teacher-learner-policies.aspx#UniversityofRochesterTeacher-LearnerPolicy
https://www.urmc.rochester.edu/education/md/policies/ursmd-teacher-learner-policies.aspx#UniversityofRochesterTeacher-LearnerPolicy


mailto:titleix@rochester.edu
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Office of Civil Rights (OCR) at its New York office at (646) 428-3800 or its national headquarters 
at (800) 421-3481; TTY: (800)-877-8339. Additional information is available. 
 
Students are subject to the institution’s policy on prohibition of sexual misconduct. The full policy can 
be found at the following site Student Sexual Misconduct Policy (all students). Violations of this policy 
should be reported through the Sex-based Proxy Report. 
 
Contact Person Name Email Reporting Process 

Deputy Title IX 
coordinator SMD 

Stephen Burke stephen.burke@rochester.edu Sex-based Proxy 
Report 
 

Title IX 

tel:6464283800
tel:8004213481
tel:8008778339
https://ag.ny.gov/bureau/civil-rights
https://www.rochester.edu/sexualmisconduct/assets/pdf/StudentSexualMisconductPolicy.pdf
https://www.rochester.edu/sexualmisconduct/proxy-report.html
mailto:stephen.burke@rochester.edu
https://www.rochester.edu/sexualmisconduct/proxy-report.html
https://www.rochester.edu/sexualmisconduct/proxy-report.html
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violates the above policies or who witness or become aware of conduct that they believe violates the 
above policies. Regardless of the manner of reporting, the University will look into and respond to all 
good faith concerns and complaints raised under this Policy as expeditiously as possible and take 
remedial measures as needed.  
 
Appeals 
Any appeal to the remedial course or outcome of a potential investigation of a non-sexual complaint 
against a medical student will be addressed by the Senior Associate Dean for Medical Education, Dr. 
David R. Lambert 
 
Confidentiality 
The University will take reasonable steps to protect the privacy of complainants, respondents, and 
witnesses. The parties remain free to share their own experiences, though, to avoid the possibility of 
compromising the confidentiality of the investigation, during the course of the investigation itself, it is 
generally advisable to limit the number of people in whom they confide. 
 
Record Keeping 
The complete investigative file, including a copy of any determination or appeal decision relating to a 
complaint under this process along with a copy of remedial action or discipline taken in response to 
any non-sexual complaint against a medical student, shall be maintained in the OMSE. No 
documentation relating to an investigation, including the determination itself, will be placed in any 
individual’s personnel file unless that individual has been formally counseled or disciplined as a 



file://smdnas/ome/OME_Share/PUBLIC/Student%20Handbook/Handbook%202022-2023/bursar@admin.rochester.edu
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https://www.urmc.rochester.edu/education/bursar/medical-students/institutional-charges.aspx.   
  
 
BILLING SCHEDULE AND ONLINE BILLING 
  
Assessment of Tuition and Fees: 
Tuition and fees are charged to the student financial account in two installments each academic 
year.  Students are billed in July for the fall term with payment due August 10 and in January for the 
spring term with payment due February 10.   
 
Student Financial Account: 
All students are required to submit a Financial Responsibility Agreement prior to registration for 
classes. The agreement is submitted during the UR Student onboarding process. Electronic billing is 
the official method of billing for the University, and students will not receive a paper bill by mail.  
 
The student financial account can be viewed online through UR Student. Log in and navigate to the 
upper right-hand corner and click on either your picture or the cloud icon. From there select “Student 
Financials” from the menu on the left. The “Student Financials” option will only appear if you have had 
a credit or charge applied to your account. Students are responsible for viewing their student financial 
account in UR Student at least once every 30 days. You will also receive notifications reminding you 
when upcoming payments are due. Students are encouraged to pay their charges online through UR 
Student.  
 
Flywire (a trusted source for sending wire transfers) is available for international students at 
www.flywire.com. Direct wire payments cannot be accepted. All check payments must be in U.S. dollars 
and drawn on a U.S. bank. Credit and debit cards are not accepted.  
 
Past due accounts: 
Any student who fails to pay their term bill by the due date will: 
 

1. Have a Bursar’s Hold placed on their account, including a $100 Administrative Fee. 
2. Be prohibited from registering for subsequent coursework until arrangements for payment are 

made. 
3. Not be granted a diploma until the balance is paid.  

 
Exceptions: 
All students who have outside service scholarships, such as military or National Health Service 
Corps are required to pay their term bill within six weeks of the first billing for each term.  Students 
with these scholarships may be required to apply for student loans, which can be repaid by the 
student when the outside agency pays their student bill.  The student will be held responsible for 
any late fees that might accrue on their account. 
 

https://www.urmc.rochester.edu/education/bursar/medical-students/institutional-charges.aspx
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Late Charge: 
A late payment penalty of 1% per month will be assessed on the unpaid balance of all bills on their due 
date and every month thereafter until payment is made in full.  The Late Charge will be calculated on 
the amount derived by subtracting from total charges all payments made or financial aid credits received 
by the 10th of the month, and anticipated credits which can be documented by the Financial Aid 
Office.  Late charges may be waived upon e-mail written appeal to the Office of the Bursar if failure to 
pay is the result of an error in the Bursar's Office.  Otherwise, there will be no waiver of late fees.   
 
Credit and Payments: 
Credits are applied to a student's account either (1) as payments received from the student, family, or 
outside source or (2) as University-

file://smdnas/ome/OME_Share/PUBLIC/Student%20Handbook/Handbook%202022-2023/bursar@admin.rochester.edu
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The length of a Fellowship is generally two consecutive terms and not more than twelve 
months. Financial support received for this period may be in the form of a stipend to cover health fees, 
living and travel expenses. 
 
All Student Fellowships must be submitted and approved 1 week prior to the start of the term.  Students 
must start and be engaged in their approved Students Fellowship no later than 29 days after the start 
of the term or their Student Fellowship will revoked, funding suspended, and they will be placed on 
mandatory leave of absence for the term.  No midterm Student Fellowships will be approved. 
 
Students registering as Fellows are as(ub)10 (m)-3 (i)46CID 0 >>BDC 
0.004 Tc 0.44ell
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Official Leave of Absence (LOA): 
Students may be granted permission to take a LOA from the medical curriculum for a maximum of 12 
months.  Such students will be assessed the prevailing LOA fee per term.  If an Official LOA extends 
beyond twelve months, the student will automatically be dismissed and is required to reapply for 
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Technology Fee: 
The annual technology fee defrays a portion of the cost for access to, updating and maintaining 
curricular and wireless technology.  This fee is charged to all medical students, first through fourth year. 
 
URMC Fitness Center: 
Onsite fitness center resources are available at the College Town Fitness Center on 71 Celebration 
Drive and the Bloch Fitness Center located on River Campus.  Membership to the fitness centers is 
provided to all URSMD medical students at no charge.  Students must complete a 30-minute Fitness 
Center Orientation and submit membership enrollment forms to the Fitness Center.  Fitness Center 
orientation and enrollment forms are only required once and are good for the students tenure at the 
medical school. No additional action is required for students that have already participated in the 
Fitness Center Orientation and submitted the required enrollment forms to the Fitness Center. 
 
For additional information, visit the College Town Fitness Center website and/or the Bloch Fitness 
Center website.   

   
 
TUITION AND FEE REFUND POLICIES FOR STUDENTS WHO WITHDRAW, INITIATE AN 
OFFICIAL LEAVE OF ABSENCE, ARE MANDATED TO TAKE A LEAVE OF ABSENCE, OR ARE 
DISMISSED: 
 
Withdraw/Leave of Absence/Inactive Status Prior to the First Day of Classes 
Students who cancel admission, withdraw or take a leave from the University, voluntarily or 
involuntarily, before the first day of classes will receive a full tuition and fee refund (100%) 
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�x 0% during the remainder of the semester or quarter. 
�x 0% for students covered by UR Student Health Insurance, regardless of time in semester. 

Students with UR insurance are not eligible for health fee or insurance premium refunds. 
Health benefits continue until current coverage ends. 

 
Student Fee Adjustments: 
Once billed, there is no adjustment to payments for disability insurance nor to fees charged (such as 
library fines, health service charges, unpaid parking fines, UR Student Health Insurance, student 
activity fees etc.) upon the student’s separation from the medical school. Courses, clerkships, and 
electives in which the student was enrolled appear on the student’s record and show the grade of “W” 
(withdrew). 
 
Date of Separation: 
The date of withdrawal for voluntarily leaves of absence or withdrawl is determined by the date that the 
Offices of Medical Student Education of the School of Medicine and Dentistry receives written 
notification from the student.  The date of dismissal is the date when the last of any and all student 
requested appeals has upheld the dismissal. If a student does not appeal dismissal, the date is the 
date the MSPRB dismissed the student. The adjustment of charges and all refund calculations are done 
by the Bursar's Office upon receipt of a change-of-status form from the Registrar's Office.  For specific 
details on dates and examples can be found on the Bursar’s Office Website.   
https://www.urmc.rochester.edu/education/bursar/medical-students/refund.aspx 

 
Students Receiving Title IV Federal Aid 
Per federal regulations, a student earns their aid based on the period of time they remain enrolled. 
Unearned Title IV funds, other than federal work-study, must be returned to the appropriate federal 
agency. During the first 60% of the enrollment period, a student earns Title IV funds in direct 
proportion to the length of time s/he remains enrolled. A student who remains enrolled beyond the 
60% point earns all the aid for the payment period. 
 
For example, if a period of enrollment is 100 days and the student completes 25 days, then the 
student has earned 25% their aid. The remainder of the aid must be returned to the appropriate 
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facilitated peer discussions, individual students are able to better understand their responses to clinical 
situations and how their professional development may be shaped, positively and negatively, by those 
around them.  Career advising continues in both small group and individual settings with the advisory 
deans. 
 
In addition to three small group meetings in the final year of medical school, advisory deans focus their 
efforts with students on an individual basis.  Career advising, including preparation of the Medical 
Student Performance Evaluation (Dean’s Letter) and individual student residency applications 
(personal statements and curriculum vitae), and assistance with the transition to residency are the 
central focus of the advisory dean system.   
 
The connection of each advisory dean with a small cohort of students (approximately 26) in each class 
has helped to foster a trusting relationship and has enhanced students’ personal and professional 
development into physicians.   
 
Review of Request to Change Advisory Deans:  
Any medical student with a compelling reason to change their Advisory Dean (AD) assignment will have 
one opportunity to request a change of Advisory Dean.   
 
The first step in the process is for the student to meet with the student’s current AD to discuss the 
concern.  If after this meeting the student desires to move forward with the review process, a letter 
requesting a change of AD assignment with the reason(s) must be submitted to Dr. Flavia Nobay, 
Associate Dean for Student Affairs. 
 
Dr.Nobay will meet with the student to hear the concerns and review the process.  Dr. Nobay will 
convene a faculty three member ad hoc review committee, however, students in academic difficulty 
(examples include Advisory Status, Probationary Status or pending dismissal proceedings) will not 
have their request reviewed by the ad hoc committee until the academic difficulty has been resolved.  
The ad hoc committee will meet with the student and make a decision regarding the request. If the 
request is approved, the ad hoc committee will assign the new AD.  If the request is denied, the student 
may appeal the request to the Medical Student Promotions and Review Board (MSPRB).  
 
MSPRB will meet with the student and make a decision regarding the request.  If the request is 
approved, the MSPRB will assign the new AD. The MSPRB decision is final.  (Approved: May, 25, 2010) 
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Procedures for Requesting ADA Accommodations:  
Students who wish to request accommodations for a disability must follow the University of 
Rochester’s procedures, as described at https://www.rochester.edu/disability/policies.html. Those 
procedures describe the documentation required of students requesting accommodations, the 
process for deciding whether to grant accommodations, notification to instructors, review of 
accommodation decisions, and other related matters. The Medical School’s access coordinator as 
described in the University procedures is Dr. Flavia Nobay, Associate Dean for Student Affairs 
Students with questions can contact Dr. Nobay at 585-275-4537 or 
flavia_nobay@urmc.rochester.edu or Jennifer Prosceo, Director of Office of Disability Resources at  
585-276-5075 or jennifer.prosceo@rochester.edu. 
 
Dr. Nobay should be contacted if students encounter difficulty in accessing approved 
accommodations from individual instructors or course directors.  
 
Confidentiality of Records  
Information about a student’s disability will be retained separate from the student’s academic file, as 
required by law. The school will not generally release details of a student’s diagnosis or fact that 
accommodations were provided (for example to residency programs, etc.) without the permission of 
the student.  
 
Appeals Process for ADA Accommodations:  
Students with concerns about eligibility verification decisions and provision of accommodations may 
appeal these decisions.  The University provides both informal and formal processes for medical 
students to appeal accommodation decision.  Although the University encourages use of informal 
processes to resolve disputes, a student may use a formal process without first pursuing the informal 
one. 

Informal Pro cess 
�x In instances where there is a dispute, the student, instructor, University administrative staff, 

and/or the access coordinator will make every effort to resolve the disagreement. 
 

�x If a resolution cannot be reached, the student, instructor, or University administrative staff may 
seek informal resolution by submitting a Request for Review of the disputed decision to the 
University of Rochester Director of Disability Compliance. The Director of Disability 
Compliance will attempt to resolve the dispute with the participation of the medical school 
access coordinator, Dr. Flavia Nobay. 
 

�x If the dispute cannot be resolved, the Director of Disability Compliance will convene the 
Eligibility Assessment Committee, which will include the medical school access coordinator, 
within seven (7) working days of receiving the Request for Review. 

 
Eligibility Assessment Committee 
The Eligibility Assessment Committee is appointed on an ad hoc basis by the Director of 
Disability Compliance. This committee may include faculty, academic administrators and 
others appropriate to the particular case under review. The access coordinators will provide 
general information regarding determination and implementation of accommodations. The 
Dean or designated representative of the Department offering the course(s) in which the 
accommodation is requested may be asked to provide information to the committee. 

 

https://www.rochester.edu/disability/ 0 R/Pg  9n9/Subty@8w2/Type/Border5s.415 0 R/Pg 344 0 R/S/H3>><</K 1/Type/BordS
mailto:flavia_nobay@urmc.rochester.edu
mailto:jennifer.prosceo@rochester.edu
http://www.rochester.edu/disability/assets/pdf/request-for-review-fillable.pdf


https://www.rochester.edu/working/hr/policies/pdfpolicies/106.pdf
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1. As part of its compliance with the OSHA Laboratory Safety Standard and the 

Hazard Communication Standard, the University can provide written information 
and training based on processes and protocols to prevent or minimize exposures 
to hazardous materials capable of causing adverse reproductive outcomes.  

 
2. On Request, Material Safety Data Sheets (MSDS) that describe the specific 

hazards, including any reproductive hazards, of each chemical and what training 
practices and/or protective equipment are necessary to reduce risks of exposure 
will be provided by the Office of Educational Resources (585-275-7666).  

  
3.  Course and Clerkship Directors are required to inform students about the known 

risks in areas which contain biohazards, chemicals and/or radiation and the safety 
rules to minimize risks of exposure.    

          
4.  In non-emergency situations students have the right to choose or refuse training in 

an area which contains hazardous chemicals, biological and or radiological 
materials capable of causing adverse reproductive outcomes. Note:  Students 
cannot opt out of participating in educational experiences that involve emergency 
health care or a biological incident at Strong Memorial Hospital, where medical 
students will be expected to assist with appropriate tasks at the hospital point of 
distribution (HPOD) clinic. 

 
Advising the School about Opting out of Training:  
When a student wishes to opt out of training which contains exposure to hazardous chemicals, 
biological and or radiological materials capable of causing adverse reproductive outcomes, a student 
must: 
 

1. Advise the course director and Advisory Dean in writing, about his/her/their decision to opt out 
of training which contains exposure to hazardous chemicals, biological and or radiological 
materials capable of causing adverse reproductive outcomes.   

 
2. Indicate the specific (non-emergency) educational experiences he/she anticipates opting out 

of. 
 

NOTE:  Because students who opt out of training must participate in the care of patients during 
emergency situations, they will not be exempted from being evaluated and 
demonstrating competency on the educational content missed. The URSMD is not 
responsible for providing supplementary tutoring and/or academic support to assist a 
student with meeting the required academic standards. 

 
Appeals Process: 
If a student’s anticipated absence or non-participation in educational experiences substantially alters 
the depth and integrity of the educational requirements for University of Rochester medical students, 
the Medical Student Promotions and Review Board (MSPRB) will convene a review committee to 
determine the reasonableness of the anticipated non participation.  The student may appeal an adverse 
review committee decision to the MedSAC Appeals Board (MAB), whose decision will be final.  
 
A student (for example a pregnant student) who opts out of training for a given academic period, but 
who plans to return to complete a course will receive a grade of I (incomplete).  When the 
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course/clerkship is completed, the incomplete grade will be removed from the record and replaced with 
the final grade. 
 
Adapted from the University of Rochester Personnel Policy/Procedure Policy: 167 Revised: 06/2011 
 
ACADEMIC SUPPORT SERVICES 
 
Peer Tutors: 
As a part of the institutional effort to nurture and assist students, tutoring and study skills enhancement 
are provided free of charge. 
 
As students move from an undergraduate educational setting to a graduate or professional school 
environment, it is not uncommon for them to discover that the study and learning techniques that 
enabled them to excel at the undergraduate level require modification to successfully negotiate the 
medical or professional school curriculum. 
 
A peer tutorial service has been established to assist students who experience difficulty with the 
courses.  In addition to providing an opportunity to sit down with individuals who have devised 
successful approaches to mastering the material, the peer tutorials provide time to have the material 
presented in a way that is consistent with the student’s learning style, one-on-one or in a small group 
setting. 
 
To avail yourself of tutoring services, contact the course directors; your Advisory Dean or Dr. Flavia 
Nobay.  Students should request assistance when they first have a sense that they are getting behind 
or are experiencing difficulty. 
 
Study Skills Assistance: 
Medical students who experience difficulty with organizing information for review, problem solving or 
study skills, have access FREE of CHARGE to the University’s Center for Excellence in Teaching and 
Learning located on the River Campus, in 1-154 Dewey Hall (for students).  
 
For appointments, students can call 585-275-9049.   
Web site: http://www.rochester.edu/College/LAS/index.html 
 
CHAPLAIN’S OFFICE 
 
Faith Communities Affiliated with the University of Rochester: 
Distinguished by the diversity of its members, the University of Rochester welcomes people of various 
faiths from around the world. The Interfaith Chapel works to support the expression of this mixture of 
heritages and groups. 

�x Zen (Buddhist) Meditation Group 
�x Asian Christian Community 
�x Cru 
�x Newman Community – Roman Catholic Christianity 
�x Hillel – Jewish Life 
�x Muslim Students’ Association 
�x Protestant Chapel Community 
�x UR Christian Fellowship – Christianity in the Gospel Tradition 
�x Chabad House – Jewish Student Community 
 

http://www.rochester.edu/College/LAS/index.html
http://www.rochester.edu/chapel/communities.html#zenmed
http://www.rochester.edu/chapel/communities.html#cru
http://www.wdev.rochester.edu/chapel/communities.html#newman
http://www.wdev.rochester.edu/chapel/communities.html#hillel
http://www.wdev.rochester.edu/chapel/communities.html#msa
http://www.wdev.rochester.edu/chapel/communities.html#pcc
http://www.wdev.rochester.edu/chapel/communities.html#cf
http://www.wdev.rochester.edu/chapel/communities.html#chabad
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Each community is based in the Interfaith Chapel, River Campus. Each welcomes and includes 
professional and graduate students from throughout the University system and their families. For a 
schedule of activities, programs, and services, contact each community directly. 
http://www.rochester.edu/chapel/communities.html 
 
Rev. Dr. C. Denise Yarbrough 
dyarbrough@admin.rochester.edu 

http://www.rochester.edu/chapel/communities.html
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Urgent Mental Health Situations and After-Hours Care: UCC offers on-


